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LIFESERVE BLOOD CENTER RESPONDS TO CRITICAL NEED, SUPPORTS BLOOD 
CENTER IMPACTED BY CYBERSECURITY BREACH  

 
Johnston, Iowa (Tuesday, February 4, 2025)-In response to the devastating cybersecurity attack on 
New York Blood Center Enterprises (NYBCe) who has neighboring community-based blood centers 
in Minnesota, Nebraska, Kansas, Missouri, and Wisconsin, LifeServe Blood Center is providing 
urgent assistance. These blood centers have faced significant challenges in collecting blood after a 
ransomware attack severely disrupted their operations. This attack comes at a time when the 
nation’s blood supply is already critically low due to extreme weather, natural disasters, and other 
ongoing crises.  
 
In a show of solidarity and commitment to saving lives, LifeServe Blood Center has sent nearly 100 
units of blood products to the Nebraska area, ensuring that hospitals and patients continue to 
receive lifesaving care.  
 
 “In times of national crisis, it’s our responsibility to help our fellow blood centers, especially when 
their ability to collect blood is negatively impacted,” said Danielle West, Regional Vice President of 
LifeServe Blood Center. “Our priority is to save lives locally, but we recognize that the need extends 
beyond our immediate community. We’re calling on our donors to come forward and replenish the 
blood products we’ve sent to NYBCe, so we can continue to support both local and national 
needs.” 
 
With blood inventory already at a critical level, LifeServe urgently needs local donors to help restore 
the supply. Each donation can save up to three lives, making every contribution invaluable. To 
make an appointment please visit lifeservebloodcenter.org or call 800.287.4903. Together, we 
can make a difference and ensure that hospitals in both our community and beyond have the blood 
they need to save lives.  
 
LifeServe Blood Center is a non-profit, community-based blood center that has served the needs of 
local hospitals and patients in our region since 1947. As one of the 15 largest blood centers in the 
country, LifeServe provides blood products to 175 hospitals primarily in Iowa, Nebraska, South 
Dakota, and Illinois. LifeServe is committed to saving lives by providing premier service to volunteer 
blood donors and access to a safe, quality blood supply for hospitals and patients. Your donation 
with LifeServe will help save your neighbor, a friend or family member or a stranger on the street. 
YOU make a difference in YOUR community. For more information about blood donation or to 
schedule an appointment to donate blood, call 800.287.4903 or visit lifeservebloodcenter.org. 


